Greyfinch —OX and EOX Integration

1. First, open the desired patient record using the search box in the top left.

2. Then, type their name in the field on the popup.

3. Finally, click on the correct record that is displayed in the results:
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4. With a patient open, click on the icon with the “smiley face framed in four right-

angle corners” to navigate to their imaging module:
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5. Next, in a “New image series,” click on the “Import” dropdown.

6. Then, click on “Import from device” from the list of options:

7. Ifthisis the first time setting up any TWAIN devices on the computer this message
will be displayed. Click “Download” to continue:
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8. Reveal the downloads listin the browser by clicking on the down arrow pointing to a

tray button.

9. Click on the DynamsoftServiceSetup.msifile that was recently downloaded to run

the installer:
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10. On the Dynamsoft Service Setup Wizard, click “Next” to proceed:
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Welcome to the Dynamsoft Service Setup Wizard
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The installer will guide you through the steps required to install Dynamsoft Service on your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.
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11. Click “Next” again to start the installation:
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The installer is ready to install Dynamsoft Service on your computer.

Click "Next" to start the installation.
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12. Wait for the progress bar to fill up and for the installation to be completed:
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13. Finally, click “Close” to return to Greyfinch in the web browser:
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| Dynamsoft Service has been successfully installed.

Click "Close" to exit.

14. The web browser may need to be refreshed if this screen is displayed:

Please complete one-time setup
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Failed to connect to the service, have you run the setup?
If not, please run the setup and click here to connect again.

15. Select the preferred TWAIN device from a list in the top right corner (“Intraoral USB
Sensor” for IOX with EzSensor HD and “VCaptureSW” for 2D / 3D EOX devices).



16. Click “Scan” to arm the device:
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17. Proceed with acquiring images. (The window should close automatically after
capturing a single extraoral image.)



18. When finished taking a series of intraoral images, click on the EzSensor Ul and press
the “ESC” (escape) key on the keyboard or right-click on the dark blue circle with the
pink “V” icon on the Windows Taskbar and choose “Close window” to complete the
series:
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19. Finally, all captured images will be visible in the lower right corner of the patient’s
record where the user can then drag each one into the appropriate mounting square
within the layout:
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